


TGD: Central America & Caribbean 
Regional LCL operator and handling 
agent for World Market



Regional Pioneer

� Neutral NVOCC focused on providing
solutions for Freight Forwarders and other
NVOCC.

� With a fast growth of developing of new
services, today TGD WW has become one of
the leading NVOCC organizations in Central 
America and the Caribean region.



Regional Pioneer

� Today TGD is recognized as 
the market leader in handling
LCL transhipments via the
CFZ. 

� TGD WW has become a 
leading actor for handling
imports and exports to and
from the Colon Free Zone.



Regional Pioneer

• TGD has set up its own offices in Central 
America  and a strong Agency network enabling
to offer a one stop shop to a NVOCC or FF who
requires a strong partner in this part of the
World.

• TGD provides’s to all of its Agents a 
Standarized Operating Procedure (SOP) which
garantee’s service delivered.





Our Services
� Neutral Maritime Consolidation to Central America, 

the Caribean Islands and the Caribean Ports of 
South America. (35 weekly LCL  destinations) 26 
on a direct basis.

� LTL Trucking service out of the Colon Free Zone to 
San Jose, Managua and Tegucigalpa.

� LTL trucking service out of San Jose Costa Rica to 
all Central American Main Countries, inter-Central 
America.

� Full Container Load (FCL).



Our Services

� NVOCC's local and / or Regional representations.

� Handling Agents.

� Logistics Services.

� Air Freight deliveries upon request.  IATA 
Licensed.

� Door Deliveries in Central America (DDP, DDU, 
etc.)





The operations in Panama

TGD operates its own
warehouse in the Colon Free 
Zone:

� Brand New unique facility

� 6,000 m2 in one floor

� 16 ramps for containers

� 11 meters height

� Dock levelers

� TGD Group totals a staff of 65 
employees at the time.



The operations in Panama
• Disigned for:

•Cross docking
• Warehousing
• Added value and order prep.



Operational Strenghts

� Scheduled LCL export services out of Colon Free 
Trade Zone.

� Always developing new niche markets such as 
Caribbean Ports and opening more direct services to 
the smallest destinations;

� Handling Agents for LCL Transhipment cargoes.

� Own set of offices regionally, in order to provide a 
better and standard support to agents and customers



Operational Strenghts
� Having its own Internet Operative Data Based, 

concentrates all our offices operations and enables
to offer track and tracing on line services.

� Hiring the best qualified, trained and motivated 
Staff in each part of our operations.

� Offering more shipment alternatives through a 
smart, specialized and centralized International 
Customer Service Department.

� Monthly SOA are issue a conciliated with our 
Agents, and when approved balance is remitted.



May 2006: ILG acquires TGD
� ILG Logistics began operations in Costa Rica in 

1977.

� ILG consists of a group of companies designed to 
support and promote international trade of Central 
America with the World.

� Main activities:
- Steamship lines representation and

brokerage;
- Bonded warehousing;
- Inventory logistics and transportation



May 2006: ILG adquires TGD

� ILG Logistics operates in 6 
Central American countries
with its own offices and
warehouses.

� It has a labour force is 600 
direct employees.



May 2006: ILG adquires TGD

� ILG is a main shareholder of the
Improsa Financial Group.

� Both holdings are public companies
registered at San Jose Costa Rica 
Stock Exchange.



May 2006: ILG adquires TGD

� ILG offers an integral full service 
supply chain management and
support. 

� It provides a comprehensive end to 
end transportation,from manufacturer
to final customer.



ILG Logistics in 2008

� Marine operations:
- 580 vessels attended
in Central American 
Ports
- 895.000 tons of
general cargo handled

� The Group is directly
administrating
55,000 m2 of
warehouses.



Thank you


